
 

Supplier of the year  
 
Criteria An award recognising exemplary service, performance and customer 
commitment by a supplier to the Australian bulk handling sector. 
 

 Outline the scope of the supplier’s services, looking at: locations, services 
offered, area of expertise. 

 Demonstrate the supplier’s capabilities in at least one of the following areas: 
productivity, efficiency, sustainability, safety, cost-savings. 

 Nomination must include at least one case study of a customer experience 
including goals and outcomes achieved. 

 
 


